
COVID STORE POLICY 

We appreciate your business. As a business that has been classified as ‘essential” during this time of 

dealing with the corona virus we think it is a good idea to communicate what we do know about how we 

are going to operate moving forward.  

Up to this point we have maintained an open store policy in both our Canton and Wellsboro stores. 

Starting Monday 3/30/20 we are changing our policy in an effort to keep our employees, customers, and 

their families safe during these unsure times.  

Our business is still classified as an essential business and our goal is to remain open to provide all the 

products you need but provide service to our customers in a slightly different way. 

Beginning Monday customers will not be allowed in the stores.  All our products will be available for 

pickup outside our stores or at our loading docks.  

 If you know what you want to purchase you can simply call in your order. Payment can be either 

applying it to your previously approved account here or by use of a credit card. Your order will be 

processed and available for you when you arrive. 

If you arrive at the store without a previous order we can take your order at the door or with a phone 

call, process the order and payment and return with your order and paperwork. Payment can be by 

credit card, check, cash, or applying it to your previously approved account here.  

Our employees who load your vehicles have been instructed to minimize customer contact and maintain 

the recommended 6 foot social distance. We also recommend you keep your orders as simple as 

possible so that we can fill those orders efficiently.    

We realize we are an essential business for those of you feeding and caring for your animals, whether 

those animals are your pets or your farm herd.  We will keep both stores operating to meet your needs 

through this stressful time. The way of doing business will be slightly different. We thank you in 

advance for your cooperation. Please don’t hesitate to call us if you have any questions.    

 

 


